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1.INTRODUCTION

This report compiles the reports of the Multisensory Space method pilots made in the Erasmus+ project DISC — Digital
skills for integration and active citizenship in 2019-2022 (KA220-HED - Cooperation partnerships in higher education). The
pilots applied the Multisensory Space method developed at Laurea University of Applied Sciences since 2007.

The Multisensory Space method started as a way to encourage the interaction between the local people and (im)migrants
and to make different cultures visible and more concrete. The building of the multisensory environments has shown to
be a very inspiring way to learn and to also achieve and enhance digitals skills. An encouraging atmosphere with positive
emotions, free from anxiety and pressure, is important when motivating learners to study something new.

First meeting in Meeting in the Meeting at the The Activity Day, 6 Feedback session
Laurea’s Multisensory computer classroom, 2 Multisensory Space, 2 hours in the O TR o s el o
Space, theme hours hours Multisensory Space teacher

* Reporti
“Lapland”, 1 hour « Working with groups S PR S + Planning the activities « Before lunch: building the eporting
 Learn to know each other * Pictures, videos, soundscape ° g .V eIy ¢ Planning the space (décor) Lapland Space
* Groups: brain storming * Dividing the tasks aqd Hreparmg ﬂ‘!e o Shopping * After lunch: the Space is open
 The internal communication audiovisual materials o Baking for the visitors

decided
* Timetable created

PICTURE 1: An example of the process of building the Multisensory Space at Laurea.

The idea of Multisensory Learning is to combine the physical and digital learning environments. As a physical learning
environment, a Multisensory Space inspires learners to concentrate and focus on their learning. The process of building
the physical space together helps also in achieving digital skills, group working and networking skills, and other important
skills for the future, working life included. The process of building a theme-based space in groups takes mainly place in
mixed groups, that is with the local people and the (im)migrants, and the theme of the space can be a specific culture or
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background of the participants. In addition, as the Multisensory Space concept provides a creative frame for learning and
an open learning space, it can be applied to any subject the students wish to study together.

The Multisensory Space as a best practice in the DISC project was scaled up in different ways and the goals of the activities
were as follows:

e the digital skills of immigrants are improved through project learning when building the spaces

e inspiring learning environments in public places like youth houses invite different learners who might not
be able to use digital tools without guidance/support

e university students can act as peer teachers for immigrants, operating locally as part of a learning
community

Based on the pilots of the DISC project and all the previous experiences, Laurea also produced a handbook about the
Multisensory method: https://urn.fi/URN:ISBN:978-951-799-644-0

In addition, the method has earlier been developed at Laurea in several national projects and studied in several student
theses and reports of the projects that can be found online: https://libguides.laurea.fi/sosiaaliala/aistien-menetelma and

www.aistienmenetelma.net.

In this pilot report, the pilots that were made during the project time are described. The five DISC project partners applied
the method with different participant groups, using different environments. The method is very flexible, and the pilots
were planned based on the participants’ needs and resources available.

During the DISC project, altogether 17 pilots in five partner countries were conducted. All in all, 390 people, 198 of them
with a migrant background, participated in the pilots. The core idea of the pilots was the following: by engaging in a
common learning process — by building a Multisensory Space together — the theoretical concepts can become more
concrete and visible. Also, creating a Multisensory Space together motivates the group members to use the digital skills
in many ways:

1. For searching theoretical background, research, and methods

2. For creating a learning promoting landscape by making videos or creating images and pictures: the ability to do video
editing, use PowerPoints, Prezis or other digital presentation tools can be enhanced

3. For creating and editing different soundscapes
4. For learning critical media skills

This report is based on the partners’ pilot reports. They were reporting both the practical arrangements, the purpose and
actors of the pilot but also the qualitative feedback of the participants was included. In addition, feedback from all the
partners was collected. First, all the 17 pilots in five partner countries are shortly described in this report. Then the
outcomes of the pilots are discussed: how the digital skills were promoted and what other benefits the participants got
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from the project. The project results are discussed using three main points: what the outcomes for the target group were,
what the organisations achieved through the project and lastly, based on the pilots, what kind of recommendations can
be given for the future.

2. PILOTS

2.1 LAUREA

In Finland, Laurea UAS has already a permanent Multisensory Space and it has been developed for several purposes, such
as promoting intercultural learning and encounters and as an open learning environment.? In the DISC project, the special
focus was in promoting the digital skills of the actors. The Laurea pilots were created with Laurea social services students,
and with the immigrant students from the Finnish course at Vantaan Aikuisopisto (Vantaa Adult Education Institute) and
Varia vocational education. In some activities, Laurea’s foreign students, such as a group of Chinese students, studying
nursing at Laurea, were in an active role.

During the project Laurea implemented six pilots.

Three of the pilots were implemented with a small group of Laurea students and immigrants from integration course or
(im)migrants as Laurea students. In one pilot, the topic was Finnish culture, in another the culture of the (im)migrants and
in the third, the mix of those two cultures. In these pilots, the students and (im)migrants had 4-6 meetings together. First
there was an introduction to Laurea students, or a common introduction to Laurea students and the (im)migrant youth
students in the Multisensory room. Then the groups worked independently and organized after 2-3 group meetings an
open happening. Due to the pandemic restrictions, the groups did not organize the traditional open-door happening, but
they met only as a group.

In one pilot, the students from China built a Multisensory Space to tell about their background, to get to know the other
students and to become more visible in a Laurea environment.

One of the pilots was implemented in the Vantaa youth house, where a temporary Multisensory Space was built. Here
social services students worked together with youth from the youth house and built a relaxing Multisensory Space in their
premises. The relaxing room was open for one week as part of a Vantaa city festival/happening. The aim was to make the
method known but also to promote the digital skills of the youth who built the Multisensory Space.

1 Aistien-menetelm3 - Sosiaaliala - Laurea LibGuides at Laurea University of Applied Sciences
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One pilot was implemented by young immigrant class in the vocational school. They made multisensory presentations of
some stories how is the life in Finland as refugee. One young man also made a video with sounds and cartoon images
about the traditional stories in his home country. In this pilot the focus was to learn more about the digital skills and how
to make the story in the multisensory space.

Picture 2. Multisensory Spaces at Laurea (1% of May celebration and a Finnish Christmas).

2.2 CESIE

In line with the overall objective of the project, the piloting activities in the different workshops held in Palermo by CESIE
focused on active citizenship and the improvement of migrants’ digital skills as well as intercultural exchanges in general.
This becomes clearer when analysing the three different pilots in detail.

1. The first pilot enabled the participating migrants with digital skills through the implementation of a training regarding
various digital topics, based on their interests and needs. This allowed them to create their blogs, present their cultures
and interests. Writing about politically relevant issues, such as feminism in Chile, or creating a map for neo-palermitans
helping them to orient in the new city are two ways of active citizenship. On the other hand, the presentation of their
results to the broader public allowed intercultural exchanges, curiosity and new take-aways for both the participants and
the visitors.

The workshops included a training part, which focused on the following topics:

o Social Media & Nettiquette;
o Copyright and Licensing;
o Blogging and Vlogging as well as
o Photo and video making.
KR Co-funded by the The European Commission support for the production of this publication does not constitute an
o Erasmus+ Programme endorsement of the contents which reflects the views only of the authors, and the Commission
*orx of the European Union cannot be held responsi-ble for any use which may be made of the information contained therein



Y

Picture 3. Multisensory Space materials at CESIE.

2. The second pilot in a local high school was focused on intercultural competences and active citizenship. It gave the
participating students from multi-ethnic backgrounds the opportunity to learn about their peers’ culture, but also to
research on different cultures and compare them to each other. One of the main takeaways was that even two cultures
that might seem very different from each other, like the Italian and Chinese one, have many common elements and
similarities. In preparing their multisensory presentations, the students further developed their digital skills, especially
since they had to conduct the presentation in an online environment in the end, a fact, which enabled them with
additional digital competences of online collaboration and presentation through Zoom. During the pilot, the students
prepared multisensory presentations on cultural aspects that they were free to choose.

In the end, the groups worked on the following topics:

e Palermitan street food;

e Cultural comparison between Italy and China;

¢ Neo-melodic and Neapolitan music —a comparison;

e Dishes served at different festive days all over Europe and
e The culture of Peulh people in Guinea Conakry

3. The third pilot in Palermo took place in June 2021 with a group of 6 young migrants volunteering for CESIE. This part
was done in groups. In the end, the groups presented the local centres, including Emmaus Palermo and Caritas Palermo,
and what they had learned there as volunteers as well as prepared articles on their experiences to a group of CESIE staff.
Unfortunately, due to the Covid-19 restrictions, it was not possible to invite a larger group of people from the general
public. The third pilot with a group of young volunteers connected competences for labour market inclusion with those
of self-reflection and -presentation, but also computer-related skills in order to prepare their articles and presentations.
Volunteering is one form of active citizenship and the workshop gave participants the opportunity to reflect on their
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experiences and their value for the labour market and life in general. Fostering migrants’ labour market inclusion and
supporting them in developing their digital skills are two ways of accompanying them into autonomy, thus becoming
independent citizens.

2.3 UCLL

In Belgium, UCLL conducted four different pilots or projects. The first pilot was developed with a secondary school in
Brussels, Collége des Etoiles. This school has pupils from various ethnic backgrounds and is strongly committed to
coexistence and active citizenship.

The preparation consisted of 3 half days where the pupils and teachers worked on the theme 'my culture'. Students tried
out the Multisensory Space (MSS), they experienced how to set it up and how it looks like. The intention was to present
the MSS to the parents and other pupils on a day organised by the parents' committee. Unfortunately, due to the Covid-
19, this was cancelled. However, the school continued to use the method independently after this pilot.

A second pilot or project was developed with the degree program social educational care work. For the students of the
course unit 'cultural sensitive acting' the building up of an MSS was included in their exam assignment. 250 students took
part in this course. Again, the implementation could not take place due to the COVID-19 restrictions. The students were
given a replacement assignment. In this assignment, they had to discuss their presentation and the construction of the
MSS in a paper.

A third project was implemented online with four students and two facilitators with immigrant background, and different
aspects of culture were discussed. They used the Nearpod program during the project. This way, the participants could
first think about the questions in silence and then type out their answers. After this, there were discussed together. This
workshop was implemented in one day.

“Itis a tray with a teapot and tea glasses. They come from Morocco and are sold here. In Moroccan
culture, tea stands for conviviality and hospitality. This should be on the table whenever there are
visitors.Tea is drunk three times a day in Morocco.”

A fourth pilot in the secondary school consisted of three sessions. In the first session, the DISC project and the
Multisensory Space were explained. After this, the pupils could think about some questions and form groups of 2-3. In
small groups, they thought about the theme they had chosen. In session 2, the theme was chosen definitively. During this
session, they also thought about how they can activate their senses, what they can bring along for this and how they will
work this out digitally in the third and final session.
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Picture 4. Pilot activities ongoing at UCLL.

Corona showing watching films | mouth masks the smell of hand gel
images,
printing
pictures of the
figures
Scouts pictures of the | songs of the scouts clothing | food
forest scouts
Italian food images Italian music pizza box Italian herbs
The sea movies of the | sea sounds a little bit of suncream
sea sand
Cinema pictures of the | listeningto a a bottle of popcorn
cinema trailer of the water
cinema
Sleepover Netflix laughing sleep mask nailpolish
Dogs PowerPoint,
pictures

Table 1. Multisensory elements planned in the UCLL pilot.

Co-funded by the
Erasmus+ Programme
of the European Union
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2.4 INCOMA

In Seville, Spain, four pilots with total 47 participants were implemented by INCOMA. In three of the pilots, the participants
were students with a migrant background. In the 4™ one, they were social workers and educators, also with a migrant
background.

The implementation of the activity in Seville was divided into two meetings with the participants:

e Thefirst day focused on the presentation of the project and the activity to be developed. The participants seemed
to be very interested in taking part in it. After this meeting, there was a follow up made mainly by phone and
exchanging emails with the participants.

e The second meeting was organized at INCOMA'’s office, and a room was prepared with all the needed equipment.
All the participants presented their work and brought different materials/elements (songs, poems, churros,
oranges...) to involve all the senses. After this, the activities were evaluated in a group discussion, and all the
participants were very proud of their work and enjoyed the whole procedure.

The project and the aim of the activity was presented to all the participants during the first day, when they had to decide
how to develop their Multisensory Space idea into a digital environment. At first, all answered they will create a video,
but little by little they changed their mind. At the end of the project, they used different IT devices and apps for the
implementation and creation of their work.

Moreover, they worked in small groups and created in a collaborative way their Multisensory Spaces. They all chose topics
related to the city of Seville and all the new things they had learned during their stay.

Picture 5. Multisensory experiences at INCOMA.
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2.5 MARIBOR

In Ljubljana, at Maribor University, the pilots were implemented in three day-centers in the city of Ljubljana, intended for
children and adolescents with difficulties in growing up: CONA FuZine, CONA Most and CONA Polje.

The basic aim, which was presented to the head of all day centres, was to go through the digital skills and evaluate the
participants’ knowledge and based on that knowledge, address some issues that are most relevant and/or most
interesting for the age group: the use of different media, how to prepare a presentation, copyright infringement and so
on.

A lot of the questions were unclear to the younger participants — as in other day centres, they never thought about the
safety on the internet, or if the news they were getting were fake or not, and whether the material they got online was
copyrighted. The last question got a big response also from the older participants, which knew something about what is
illegal to download but thought that they could not be caught for downloading.

Several points were talked about in the workshop, such as copying material from the internet without permission, where
to look for content for school projects, how to copy, translate, paste into Word document, paste into PPT and so on. All
topics were chosen together with the participants, according to their skills and interests. Together, they decided on the
theme of the Multisensory Space, which was in one pilot gaming and in another crime gangs. In the third pilot, the theme
was different careers, since one of the older participants was already a firefighter, one was training to be a cook, and one
was interested in becoming a lawyer.

The younger group was very interested in designing the PPT presentations, the older more about how to copy and paste
and translate via the internet.

In the second workshop, the idea was to prepare a Multisensory Space with youngsters and teach them how to connect
the different parts, such as laptops and projectors, and how to prepare the room for the most significant impact of the
presentation. How to incorporate different senses into their presentations and how to make the presentation enjoyable
to their public. How to be a presenter, how to speak in public and how to concentrate on the things that are essential for
the topic you are representing.

Picture 6. Multisensory Space activities at Maribor.
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3. Results

In this section of the project results, both the digital skills promotion and the participant feedback are discussed.

3.1 How were the digital skills promoted?

The DISC project aimed to promote participants’ digital skills. This was the general aim for all the pilots. Depending on
the participants and the specific objectives of each pilot, the pilots were organized in different ways. In two organsations,
they included also the training part of digital skills as part of the process of building the project, and in others, like in
Laurea, the digital skills were learned in practice by creating the Multisensory Spaces.

In CESIE and Maribor, before the Multisensory Space pilots, digital skills training was organised for the participants of the
project. The topics had been defined beforehand through digital skills evaluation, designed for and completed with the
participating migrants.

CESIE’s workshops in Palermo included a training part as well as learning by doing and individual guidance and support,
and the following topics were covered:

o Social Media & Nettiquette;

o Copyright and Licensing;

o Blogging and Vlogging as well as
. Photo and video making.

Participants gave feedback that they had learned for example how to better use the computer, ppt and where to
download pictures with creative common licenses, getting to know for example wordpress.com, how to create a blog on
WordPress and manage it and how to write a blog entry, upload pictures and embed videos and links into the entries.

Also, at Maribor, all the topics were chosen together with the participants, according to their skills and their interests. The
themes were for example the use of different media, how to prepare a presentation, and copyright infringement. By
building the Multisensory Space, the participants learned for example how to connect the different parts, such as laptops,
projectors and how to make the presentation enjoyable to their public: how to be a presenter, how to speak in public and
how to concentrate on the things that are essential for the topic you are representing.

In the other workshops — when the digital skills were learned as a part of the Multisensory Space building process — the
participants learned different digital skills, as they mentioned in their feedback. They learned:
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e to make different kinds of searches in internet, like how to find videos in the internet, where to find pictures with
creative common licenses, how to research for different kinds of online information etc.

e to make PowerPoint presentations, “How to make a good PowerPoint”, “That you can make a video of a
PowerPoint”

e how to professionally use PowerPoint, including the use of pictures and sound; What copyright is and how to
respect it “Always remain original”

o digital creativity “That you can be very creative with a computer”

e tolearn how to use photoshop

e video making

e using a beamer

Participants for whom the digital working was relatively new mentioned that they were getting to know the basic functions
of the computer — several mentioned how useful this was and that they would like to increase their basic digital skills.
The workshop woke the interest to learn more.

Many participants declared that they had learned to use new digital tools. For example, in Seville, all participants first
planned to create a video, but little by little they changed their mind. Finally, they used different IT devices and apps for
the implementation and creation of their work.

The plan was — as also the project evaluator recommended — to combine the two best practices of the DISC project, the
self-assessment tool SMART+ and the Multisensory Space method, so that before and after the Multisensory Space
activities participants could evaluate their digital competences using the SMART+ tool. In practice, this was realized only
in a few pilots. The main reason, in addition to the challenges caused by the COVID-19 pandemic, was that these two
practices focused on slightly different sets of skills and the SMART+ tool was not fully finalized when the Multisensory
Space pilots started. The Multisensory Space method focused especially on using different digital tools for making the
basic audiovisual presentations, wheras the Smart+ evaluated also other types of digital skills.

Basic digital skills are a must for everyone who wants to be an active citizen of the society. The digital competence
framework by the European Commission? defines the key digital competence in five different areas. When analyzing the
Multisensory Space methdod in this framework, the pilots or projects promoted several of these areas. Firstly, the
understanding of information and data literacy, for example how to judge the relevance of the source and its content,
secondly, digital content creation and in some case also problem solving. Also, communication and online collaboration
were learned specifically in online projects. When there was more time to use for training, also safety issues, like personal
data and privacy in digital technologies, were discussed.

2 The Digital Competence Framework 2.0: https://ec.europa.eu/jrc/en/digcomp/digital-competence-framework
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3.2 Feedback from the participants

When the participants were asked what they liked most about the workshop, the very common answer was that they
liked the method, to learn and experience the Multisensory Space, where they could experience all the senses such as
smell, hearing etc. The participants liked to create the Multisensory Space and learn about different cultures (Seville’s
project).

In Laurea’s pilots, where Laurea students and (im)migrants worked together, the participants liked the project and found
the Multisensory Space useful. The (im)migrant students mentioned that they had learnt Finnish. They also appreciated
to make the project together with the Finnish students. Many students mentioned that the conversations were the best
part of the project.

Also, the Finnish students mentioned that the best learning outcome was to meet the young (im)migrants in the
Multisensory room. Many of the students mentioned that the young immigrants had learned several digital skills, like
finding the videos in internet, making PowerPoint presentations and also using Zoom.

In addition to the digital skills, the students had learned many additional topics like the importance of the different senses
and how they can be used as part of communication and learning. Creativity was also often mentioned as well as the
collaboration and doing things together in intercultural groups. When the topic was about different cultures, the
participants learned about these cultures and intercultural communication. At the same time, many participants
mentioned that they had learned about their own culture and the project was seen as an identity negotiation process as
well. The method was used to learn about different themes, and the participants learned a lot about the theme they were
to make the Space about —and also, when visiting the ready-made spaces created by others. Many participants mentioned
that they had learned about the Multisensory Space method in general. Below, in the table, the different learning themes
are collected.

Learned topics Citations from the participants

Using different senses “That you had to put all your senses into it”

“The more senses you have, the better you can present a
theme”
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“I discovered how to include a person in my vision and
transfer to the world | saw, and how to build a multisensory
space.”

Collaboration

“Working together and showing what we can do,

Very good, | was lucky to do it with my friend, it was very
nice”

“I think we worked well together”

“I really liked collaborating in this workshop and how
everybody shared in the space”

“I enjoyed working as a team, improve my Spanish and put

"wn

yourself in the "public eye".

Creativity

“That we could use our own ideas”
“The photos we had to take”

About the theme, theory

“Getting to know new cultures”

“Fantastic! So many short interventions that provide a
possibility to learn about the world”

“Lots of information about dogs (my theme)”

“In Colombia the weather is hot, but there are also zone in
which there is a cold climate — also there are a lot of
crocodiles”

“The food research was very interesting because |
understood many things and where these foods come from”

Identity negotiation, sense of belonging

“Because the project also shows a bit of yourself”
“Being able to integrate by getting to know other ethnic
groups”

Learning language and culture

“Putting my Italian into practice and learning new things”

“As a Chinese student | learned a lot about Finnish cultures
from Video, food, and decorations”

“I learnt a lot of new things and special traditions such as
African ones and also something about my own culture.”

The multisensory methodology

“The Multisensory Space as a multicultural meeting point”

“How to use and set-up the multisensory space.”

Table 2. Learned topics and participant comments.
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What could have been done then better? The participants were also asked about how the project could be improved.
There were not so many suggestions. Of course, the Covid19 was mentioned because it made it impossible to organize
the face-to-face meetings as before. The other point mentioned was the wish to have more time to practice the newly
learned skills. Also, further guidance from digital professionals was requested (e.g. bloggers, specialists in photo and video
making etc.).

“I think only the avoiding distance learning”

“More example presentation and explain in more depth the link between training and exercise”

“More time to practice the newly learned skills”

“Live activities e.g. a field trip to represent the project, but the covid did not permit us”

“More time for the research and developing our project”

“Holding all lessons face-to-face”

“Some biscuits would have been great!”

“I would have liked to have more hours working together on the computer”

4. Lessons learned

For the lessons learned, especially two topics are discussed in this report, namely partner organisations’ feedback and
recommendations for the future.

4.1 Partner organisations’ feedback

In this part of the report, it is discussed what the benefits for the partner organisations were and how could the
organisations improve their own activities by applying the Multisensory Space methodology, together with the self-
assessment tool SMART+.

The overall benefit for the organisations is the flexibility of the Multisensory Space method: it can be applied for their own
needs and for those target groups they are working with. In general, as the project activities woke interest and
enthusiasm, the Multisensory Space method can be used to promote any objectives and topics, while at the same time
fostering the development of important digital skills in a fun and task-based way.

“We were positively surprised by the interest that our workshops garnered among the visitors of day centres.” (Maribor)

“In conclusion, it can be said that the Multisensory Space methodology has been perceived strongly positive in Palermo.
It has shown itself to be engaging and interesting to participants who enjoyed the learning by doing approach. On the
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other hand, it has also proven to be adaptable to diverse topics related to the empowerment of young migrants and local
communities, among them digital skills, interculturality, labour market inclusion and active citizenship.” (CESIE)

“It can be said that participants enjoyed producing their MS but also learned and improved their digital skills. However,
for the future maybe another session on presence will be needed, so participants can explain their doubts before the
finalization of their work” (INCOMA, Seville)

All the partners also saw the method useful in promoting or teaching something to the participants, although several
partners mentioned that more time would be needed to go deeper into a theme.

The main challenge for the partners was how to build the Multisensory room. In the project, there was only very limited
funding for building the Multisensory Spaces. In the kick-off meeting, Laurea presented two different options: a tent or a
permanent space built in a classroom. During the project, the partners used different solutions. For example, CESIE could
make the Multisensory Space in one of their meeting rooms, whereas UCLL bought a tent.

The other partners used the premises that were available in the place where the pilot was conducted, like youth house in
Maribor or INCOMA’s own meeting room. When building the Multisensory Space in some public space, the project can
face different kinds of challenges: how to provide a white wall for the pictures to be projected or how to fix a quiet and
peaceful place where to organize the workshop. Also, there can be different practical problems for example with the
internet access:

“We delineated what needs to be done on the day of the activity, which is that the posters and pictures on the
walls have to be removed, projectors have to be installed in a way that is enabling us to project on the two
adjacent walls. For the sound, we agreed on a Bluetooth speaker. They didn’t have a WiFi connection, so we
agreed on using our mobile connection point.”

“When we tried the WiFi password we discovered that the walls were too thick and the WiFi didn’t work, so we
created our own mobile connection point, which worked. We couldn’t take photos of the premises, as they were
used for counselling at the time.” (Maribor report)

Unfortunately, during the DISC project period a lot of restrictions were connected to the COVID-19 pandemic, so the
projects/pilots had to limit participants and visitors, and the partners had to deal with a very limited time schedule
to create all the workshops, since the day centres reported more and more workload with the end of the school year
approaching. Moreover, one of the most essential aspects of the Multisensory Space, namely including all the senses
by for example cooking the dishes, preparing the foods and drinks was seriously impeded by the restrictions, which
did not allow for the food to be processed in any way. We had to buy pre-packaged food and beverages, which
hampered the experience of working for the Multisensory Space together.
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4.2 Recommendations for the future

In the pilot reports and during the project meetings, the DISC partners discussed how to promote the method, what could
be done better and how to further develop the method in the future. The recommendations for the future were basically
connected to the resources the institutions should have and to the skills to facilitate the process and have enough time
for all the necessary activities. With such resources, the method could be applied for different purposes.

Due to the corona restrictions, it was not very easy to apply the Multisensory Space method. However, in such times it
was even more important to use it and give the (im)migrants (and students) the possibility to face-to-face meetings and
an innovative way to communicate.

The flexibility to build the space also online was a good addition to the method. Many groups in Vantaa and also in Seville
met both online and onsite — this enables a longer learning process together. Many participants mentioned that it was
important to give enough time for the process.

The recommedation based on the feedback of theparticipants and the pilot reports can be summed up as follows:

1. Different expertise for facilitating and specifically promoting the digital skills of the participants

e |t would be good to have one facilitator to lead the learning process and the other one to guide in different
digital skills

e Apresentation of and targeted training on related digital tools and methods based on the groups’ needs and
interests (Office package, photo and video making, blogging/vlogging, online collaboration etc.) helps
participants to develop more impactful projects and evolve their skills to a new level at which they can use
their competences to be active digital citizens

e During the process, the digital skills could be even more underlined. For promoting the digital skills, it might
help if the teachers or facilitators could work as pairs and the other facilitator is more “in” in the digital tools.
However, for many students already working with for example PowerPoint and seeking material from internet
and checking the copyrights and discussing also the “truth” of the material from the internet was a new thing.

2. Versatile methods for facilitating

e There could be more examples of the ready-made Multisensory Spaces for the participants or student
groups

e Some digital tutorial videos might also be helpful

e Flexibility in the group meetings: both onsite and onlin
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3. Enough time

e Laurea’s model to have 4-6 meetings with participants is more a minimum to a group who likes to learn
about digital skills and also to build a Multisenspry Space. The space can be built very fast because it is based
on digital landscape and sounds, but to give the participants time for brainstorming, collecting the
theoretical understanding about the theme and also skills to make it multisensory, several meetings are
needed.

e Foreseeing more hours of project development and accompanied experimentation with the computer and
the, already mentioned, related digital tools and methods would be beneficial to the sustainability of
participants’ acquired digital skills

4. Needed devices

e Providing a computer for each participant is the key to support them in improving their digital skills. Since
CESIE’s target groups oftentimes do not possess digital devices, apart from their smartphones, while these
are crucial to first-hand practice the skills acquired through the workshop, it would be of high importance to
allow the acquisition of computers.

e If possible, it would be beneficial to have more laptops or tablets available so that every participant could
respond also the feedback and SMART+ questionnaires online. Ideally, to promote digital skills in a
comprehensive and sustainable manner, all the participants should be provided with a digital device that
they can use for practice even after the end of the project. Unfortunately, EU funding does not provide this
opportunity.

e Responding in the online form is difficult due to the poor knowledge of the language of the participants.
Questionnaires in paper form allow the person conducting the seminar to go through the questions and
address the problems when they arise.

5. Attention to safety

e In Maribor’s report there were mentioned that attention should be given to the safety on mobile devices.
There should be more in-depth presentations about safety on mobile devices, since most youngsters
reported using mobile devices without any restrictions, whilst when they were on laptops, it was usually
connected to the schoolwork and more monitored.

6. Face-to-face activity

e The Multisensory Space methodology should be implemented in face-to-face encounters. Even if the online
version was successful, participants still noted the lack in face-to-face interaction and online the methodology
is losing some of its key aspects, such as staying together in a comfortable and safe environment
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5. Summary

To summarise, the goal of the DISC project was to promote digital skills and competences of young people with
immigrant background and to disseminate good educational practices both for learning institutions at different levels
and for local communities by applying two best practices. The first best practice focused on learning communities and
collaborative learning. Volunteers, students, and other members of local community worked together with immigrants,
and the joint process encouraged participants to use digital tools. The method of Multisensory Space by Laurea, Finland
as an inspiring, open learning environment for inclusive learning was further developed in this DISC project to promote
the digital skills of the participants. Due to the Covid-19 pandemic, the multisensory ideas were also applied in online
activities. The second best practice, SMART+ self-assessment tool from Incoma, Spain, consists of an online tool for the
self-evaluation of digital skills that can help immigrant youth, as the main target group, to identify their level of digital
performance, and it promotes their integration in working life. The self-assessment tool was further developed for
different usages by the project partners and for the use of young immigrants with poor language skills. During the DISC
project, the tool was translated into all partner languages.

The project partners, together with their local networks, piloted both best practices. Due to the pandemic, several pilots
were organized online. Based on the pilots and the shared development process, teacher training was implemented in
each partner country and also online in English. The online platform for teacher training was created together, and it is
open for further use. As an additional project result, an online guidebook explaining the different ways of applying the
Multisensory Space method was created.

Based on the Multisensory Space pilots and the feedback received, it can be said that this concept provides an innovative
and inspiring open learning environment that can be used in varied ways, also together with SMART+ self-assessment
tool, and in this way it supports learners’ intercultural competencies and digital skills development, thus also promoting
active citizenship.
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